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Data Sheet
Industry Standards & Compliance with TRIM Contextfi
Combining Industrial Strength ECM Solutions with Compliance and Best-Practice Requirements

While individual standards and compliance criteria may vary 
across geographies � all organizations around the world 
must consider what they are legally and professionally 
obliged to address in their business operations. Nowhere 
is this more important than when it comes to handling 
information within a private or public sector organization.

Managing information based on standards enables 
organizations to achieve compliance and be prepared 
for discovery for legal and audit purposes while at the 
same time increasing the productivity of their day-to-day 
operations. 

TOWER Software has worked closely with international 
organizations for over 22 years, developing information 
solutions that enable our customers to readily implement 
best practices and achieve compliance. Its award winning 
product, TRIM Context, includes best practise business 
rules out-of-the-box guiding organizations in their 
implementation of compliance policies and practices.

TOWER Software�s founder and management team were 
directly involved in the development of the world�s 
� rst standard for records management � AS4390. The 
international standard � ISO 15489 � was built on the 
Australian standard with Australia widely respected across 
the world for its leadership in best practice information 
management.

Today, TOWER Software continues to support the 
development of such standards and has provided ongoing 
feedback to:

JITC (Joint Interoperability Test Command) for the 
development of the US DoD 5015.2 standard
The National Archives of the United Kingdom TNA (UK) for 
the development of PROII requirements
Department of Infrastructure (Victoria, Australia) for the 
development of the VERS standard
The European Community for the development of MoReq

TOWER Software has also been involved in working groups 
and advisory boards to:

NARA (National Archives & Records Administration)
The National Archives of Australia
Government Agencies in the US, UK, Australia and New 
Zealand
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TOWER Software applies this commitment to best practice 
in its award-winning Enterprise Content Management 
solution TRIM Context, and was the � rst product to gain 
DoD 5015.2 certi� cation against all mandatory and desirable 
requirements, and also to gain TNA (UK) PRO II approval.
The latest edition of TRIM Context�Release 6�complies with 
or has received accreditation for the following standards 
and certi� cation bodies:

The US Department of Defense Security Standard (DoD 
5015.2 Chapters 2, 3, & 4)
The UK National Archives PRO 2
The Australian Victorian Electronic Record Strategy (VERS)
The new Basel Capital Accord (known as Basel ll)
The UK�s requirement for Implementing Electronic 
Government Statements

TRIM Context enables organizations to adhere to the 
following key standards:

ISO 15489
AS4390
ISO 2788
BSI DISC PD0008
The US Federal Rules of Civil Procedure
Section 508 of the US Rehabilitation Act including 
compatibility with Microsoft Accessibility Architecture 
(MSAA) 

The principles found within these standards and record 
keeping practices are those that have shaped the 
development of the TRIM Context solution. Speci� cally, 
TRIM Context functionality encompasses the requirements 
of ISO 15489, which describes best practice records 
management and as such applies to all other compliance 
standards that have a records management element. The 
ISO15489 standard mandates that �all the links between 
documents, held separately but combining to make up a 
record should be present�. In accordance with this standard 
TRIM Context enables groups of individual documents to be 
combined into a folder record.
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Standards are a set of rules and guidelines that provide 
a common framework to ensure that a material, 
product, method or service is � t for its purpose and 
consistently performs in the way it was intended.

Compliance means conforming to a speci� cation, 
standard or law that has been clearly de� ned.
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Authenticity
Authenticity means that a record is what it purports to be. 
This requires that any alterations to a record are authorized, 
access is monitored and users are authenticated. TRIM 
Context provides strict access controls and security features 
compliant and certi� ed with US DoD 5015.2 Chapter 4. TRIM 
Context maintains strict audit trails that show the full history 
of the record and prove the authenticity. Two audit trails 
are stored separately to ensure that any alterations by an IT 
system administrator can be detected.

Reliability
Reliability means that records are an accurate representation 
of the transaction that they describe and can be depended 
upon in future transactions. This means that records have 
to be easily captured as part of the business process. 
TRIM Context supports this by tightly integrating into 
standard o�  ce authoring tools and by providing a software 
developers kit to allow records to be captured automatically 
from automated business processes, for example through 
a BPM tool such as BizTalk or Tibco. The software developer 
kit has been used by a company called VitalPath to create 
two way adapters between TRIM Context and 14 other ECM 
systems, which allows records to be captured automatically 
from line of business applications.

Integrity
Integrity means that a record has to be kept as a complete 
set of all documents that it is made up of. Retention rules 
and holds need to be applied at the folder level to ensure 
that the full context of the documents is maintained until 
the prescribed destruction date of the full record.

Usability
Usability means that a record can be located, retrieved, 
presented and interpreted. To maintain the usability of 
records over long periods of time, TRIM Context provides a 
document viewer that can view old and obsolete formats. In 
addition it provides a server side rendering processor that 
can render documents into long term storage formats. The 
extensive classi� cation structures and taxonomies allow 
the record to be interpreted in the context of the corporate 
information structure.
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At the core of TRIM Context�s design are the rules to maintain the four 

characteristics of a record as described in ISO 15489 including authenticity, reliability, integrity 

and usability enabling information to be managed for compliance and discovery purposes while 

also delivering productivity improvements.

TOWER Software delivers signi� cant value to organizations through its uni� ed 
information management solution.  Established in Australia over 20 years ago, 
its global operations have a solid reputation for superior domain expertise and 
delivery.

As the innovators behind the world-renowned TRIM Context, TOWER Software 
has pioneered Enterprise Content Management (ECM) solutions from a records 
management foundation within the federal and public sectors. Today, as the 
demand for legal and regulatory compliance increases, it is fast-becoming the 
information management solution of choice within the private sector.

To learn more please visit: www.towersoft.com 
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